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Abstract

In SOA-based Grid environments service provider and sergansumer usually do not know each other. In
order to establish a business relation they must inter glic¢ate a trust relationship, and (ii) set up mechanisms
to create reliable, veri able, and, at least in a commererlironment, also audible agreements with respect to the
services requested, delivered and consumed. In this papeillonly brie y address (i) but concentrate on solutions
for (ii) based on Service Level Agreements (SLAs). Therefee will give an overview on the state-of-the-art of
SLA usage in Grids, highlight possible obstacles for thelalgpent of SLAs, and present a detailed example of a
service improving the execution of work ows through the u§&VS-Agreement to negotiate advance reservation of
resources to execute work ow components.

1 Introduction

Work ows have become a common way to describe and organismaesnce of processes, tasks, applications, or
services with speci c interdependencies to build a comjée.g. to deliver results of a complex simulation. Today's
more stable Grid environments seem to be suitable to all@ageisf non-local resources to execute such a work ow
if its resource demand exceeds local capacities. Howeseheadegree of control over resources changes drastically
when using resources not belonging to the own adminiserabmain, additional considerations have to be made and
measures to be taken to allow a reliable, ef cient, and aatiicrprocessing of these work ows. In the following
sections we concentrate on these aspects.

This research work is carried out under the FP6 Network ofliece CoreGRID funded by the European Commission (Conit&l-2002-
004265).



In service-oriented Grids service provider and servicesaamer potentially belong to different administrative
domains. In order to enter in a business relation they mushagnather things (i) establish trust between them, and
(ii) set up mechanisms to create reliable and veri able (cpanmercial environment also audible) agreements with
respect to the services requested, delivered and consuméuis paper we describe a research environment where
trust is based on the X.509 certi cates issued by Certi catehorities of the co-operating institutions.

The recently increasing discussion on Service Level Ageram(SLA) re ects the beginning of broader use of
SLAs as an instrument to provide and access reliable satvid@wever, SLAs are still far from a regular day by
day use for establishing agreements between service proad service consumer. We will give an overview on the
state of the art, highlight possible obstacles for the depknt of SLAs, and present a detailed example of a service
improving the execution of work ows through the use of WS¥Agment to negotiate advance reservation of resources
to execute the work ow components.

1.1 Related work

The solution proposed here uses WS-Agreement [2] as a ntehhulate and manage SLAs. Speci ed by the Grid
Resource Allocation Agreement Working Group (GRAAP) of@y@en Grid Forum [10], the Web Services Agreement
Speci cation version 1.0 will soon be of cially releasedais already been used in various implementations [15, 13,
4].

One of these implementations is the meta-scheduling emviemt developed within the VIOLA [20] project.
Built around theMetaScheduling Service (MS8)1] a WS-Agreement-based framework has been realisetoda
co-allocation of compute and network services for MPI aggilons. Since co-allocation is just a special case of
scheduling a work ow (one, where all tasks start synchretgl we decided to enhance this framework to process
more general kinds of work ows.

1.2 Remainder of the Paper

The remainder of the paper is organised as follows. In Se@iwe give an overview of the different approaches,
use-cases, and state of the art SLA technologies. As an dedmop SLAs can improve work ow execution we
describe in Section 3 the VIOLA MetaScheduling Serviceajplication and experiences made. In Section 4 we
present results of experiments we carried out to evaluateproach. An overview about further developments for
the SLA-based service orchestration in Section 5 concltidepaper.

2 Service Level Agreements - State of the art

2.1 Technology Overview

Increasing effort has been put into research and develojpelated to SLAs over the last years, contributions coming
from various domains. For the creation of SLAs in Web Serdoased business environments Web Service Level
Agreements [14] (WSLA) has been proposed as a language tifsf@.As, a system to monitor the compliance
of a provided service with a service level agreement, and klead management system that prioritises requests
according to the associated SLAs. A WSLA document contaiesRartiessection; it may contain multipl&ervice

De nitions and oneObligationssection. WSLA supports a distributed model of monitoring 8LA.

Another approach is SLAng [12] being developed at the UsitgiCollege London. SLAng essentially com-
prises an XML schema which can be used stand-alone for SLAitiens or together with WSDL or BPEL4WS [18].
SLAnNg includes QoS metrics to describe EPRs of the partieghiad by providing contractual information and tech-
nical QoS information including the metrics usiSgrvice Level Speci catiofELS). As the metrics are hard-coded in
the XML-scheme SLANg is not very exible. A framework for miboring SLAS has not yet been de ned.

In addition the Grid domain has addressed SLAs over the keatsy A framework integrated into the Globus
Toolkit has been proposed in [7]. It is based on the SLA nagjoti protocol de ned within the Service Negotiation
and Access Protocol (SNAP) [6] which is based on the Gemmrglose Architecture for Reservation and Allocation
(GARA) [9]. The rstimplementations used a proprietaryifeat for speci cation of SLAs. However, it is expected
that WS-Agreement will be used in later versions of the Gfoboolkit.

The European NextGRID project believes that the existimgragches to create SLAs do not suf ciently cover
business aspects [17]. SLAs should therefore also contairfunctional terms. The authors propose to view the
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service from different perspectives that distinguish kestthe customer's and the service provider's view. Theeshar
view is de ned by the SLA and will principally contain busiseterms. SLAs are only to be expressed in terms of
business level objectives (BLOs). Non functional termsuwased to build the business relationship between customer
and provider and help providing a differentiating factotvibeen service providers.

WS-Agreement as proposed by the OGF provides a domain-émdkgmt and standard way to establish and monitor
Service Level Agreements. We decided to use WS-Agreememnaschanism for advance reservation of resources
for work ow execution for several reasons, the most impottzeing: (i) is the result of the only active standardigatio
effort for a framework supporting interoperable SLA spesition, (i) it is used or considered to be used in many other
projects, (iii) it is extensible and adaptable to arbitrdgmains due to pluggable term languages, and (iv) due to the
possibility to de ne guarantee terms and business valuegjht be used in business or service oriented environments
thus allowing an smooth migration from research applicetiobusiness use. As it is the foundation for our approach
we describe it in greater detail in Section 2.3.

2.2 De ning Service Level Objectives and Penalties

Service-level agreements are intended to provide advamaelkdge about a certain quality of a service prior to its
use. Thus, the de nition of the expected or required seréeel is an integral part of all SLA approaches. While the
SLA will also include additional information like e.g. temical data, provider and consumer information, the actual
de nition of the guaranteed agreement terms is one of theraspects for using SLAs [8, 13].

Service Level Objectives (SLO) describe the condition aweilable service terms that must be met. Such ob-
jectives can consist of simple conditions for single senattributes (e.g. the guarantee of a minimum bandwidth
for a network link). However, also complex service levelesttives can be conceived that might require combined,
complex conditions (e.g. the combined processing poweew#rsl processors and the available main memory must
meet minimal requirements).

While these SLOs alone already allow the speci cation ofrgnéeed quality requirements, it has to be considered
that a single SLA might contain several of these objectivesmfwhich only some may apply under certain conditions.
Thus, the notion of qualifying conditions or rules can berfdwnder which a certain SLO applies. The de nition of
several SLOs with corresponding qualifying conditionswl the modelling of complex requirements in SLAS.

While the service-level objectives provide us with the iapilo de ne guaranteed quality of service, it is often
necessary to identify the importance of these guarantdessituation might occur that one party is not able to ful |
a guarantee, either during the negotiation towards an SL&fter a commitment. Thus, a business value might be
associated with the requested service level objectiveltavadither the trade-off between several objectives or the
identi cation of penalties for violating a guarantee. Thepact of an SLO violation might differ depending on its
importance.

The inclusion of such penalties is crucial for businessvaaié application scenarios to cover the liability for
guarantees. A single SLA might be an important building klot a broader application scenario with complex
dependencies and followup-cost if it is broken. As an exanguie might consider an SLA for a certain network
bandwidth which is used in a complex application. Here, asoarer might create a set of SLAs with different
providers that guarantee the availability of their researfor a certain time frame for a certain amount of money.
The violation of the single SLA by the network provider mighthder the complete remaining SLAs useless for the
consumer, while these independent and bilateral SLAs wgjlire the consumer to pay for them. Therefore, it might
be necessary to cover such risk with associating penadtieSLfA violation.

For the sake of completeness, we now introduced SLOs andtigsnehich are considered key aspects for business
oriented scenarios. In the following we do not further eigk Os and penalties but focus in the next section on the
general foundation of supporting SLA management based orAgf8ement. SLO optimisation and its trade-offs in
penalties and risk management is beyond the scope of th&s pag an important topic for future research.

2.3 WS-Agreement

The objective of the WS-Agreement draft speci cation dediey the GRAAP Working Group is to provide a domain-
independent and standard way to establish and monitorcelreivel Agreements. The speci cation comprises three
major elements: (i) a description format for agreement latep and agreements, (ii) a basic protocol for establishin
agreements, and (iii) an interface speci cation to monitgreements at runtime.
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A service de ned in the agreement is speci ed aService Description Term@&DT). Service description terms
can be a reference to an existing service, a domain specscri#ion of a service, or a set of observable properties
of the service. Multiple SDTs describe different servidest tare provided within the same agreement. Dependencies
between these SDTs can be described by using Guarantee. T@uasantee terms specify non-functional charac-
teristics of a service in the service level objectives, atiomg@l qualifying condition under which objectives are et
and an associated business value specifying the importdmseeting these objectives. Additionally, guarantee germ
comprise a service scope, which de nes a list of servicesaantee term applies to. Thus guarantee terms can be
used for de ning dependencies between different servicerijgtion terms within an Agreement, or even to specify
dependencies to existing agreements by uSieryice Referencés address related agreements.

Guarantee terms over multiple SDTs can basically be usedteha speci ¢ QoS requirement withingervice
Level AgreementFor example a guarantee term that references multipléceetiescription terms and speci es that
these SDTs have to be executed in parallel, de nes at leastalacation of the described services. On the other
hand, guarantee terms that incorporate Service Refereacelse used to model decisions based on the outcome of
the related SLA. That is, a speci ¢ SDT or a set of SDTs of areagrent may only become active, if the related
agreement was processed successfully. Of course, thidsmaheadone for negative decisions.

Therefore guarantee terms are the key for describing wavk within WS-Agreement. Since the content of the
Guarantee Terms is largely free per de nition, one can aegrsevery necessary extension for a work ow representa-
tion as a part of the Guarantee terms. Therefore the WS-Agrpeframework can be used for describing work ows
within one SLA, or even to compose work ows from multiple SkAy using service references.

3 SLA based service provisioning for work ows

In this section we describe how SLAs can be used to improvprbeessing of distributed work ows through negoti-
ation and advance reservation of the resources or senaggeged to perform the different tasks of a work ow.

3.1 The work ow resource problem

There are many application scenarios in which not just aairggource is required but a set of resources with certain
time dependencies. Assuming that multiple resources argdad by several resource providers, such work ows
complicate the management of resources since resourcesaguest be synchronised in advance to allow reliable
work ow execution.

SLAs are one instrument which can be used to reserve resoir@vance [15]. The time requirements and
dependencies can be modelled in the SLA to guarantee tharoesavailability [16]. The dependency can pose
additional importance of single SLAs in a work ow; as thefdient SLAs may rely on each other, the individual
business value of a single SLA might be increased. As meadidrefore, this can yield to the need for including
higher penalties for individual SLAs.

A main problem for the management of work ows is the negatiattowards the matching SLAs. While the
creation of a single SLA might be much easier as both partiessettle on a set of agreement terms, this becomes
more complicate if the terms must match or correspond tor@hés that are in negotiation. For instance, if three
resources must be concurrently available in the same tiamedy this time frame must be rstidenti ed. It then must
be assured that all three SLAs are nally committed (or nofilnem) as it has to be prevented that the consumer gets
an eventually unusable subset of SLAs.

On the other hand, if three resources necessary to perfarhibe tasks of a work ow must be available in a
sequential order at different times also three SLAs haveetarbated. This time, it must be assured that the time
dependencies between the tasks of the work ow are re eatgleé SLAs leading to the reservations. Figure 1 depicts
this situation. The MetaScheduling Service has to assatd4h> = t3 >= t, in order to respect the dependencies.
At the same time the MSS has to negotiate the individual stads as close as possible to the end times of the
respective previous tasks in order to minimise the totahtiom of the work ow execution (which is a prevalent
objective scheduling jobs and work ows).

3.2 Negotiating resource usage

The negotiation required for the resource reservationpi@sented in Section 3.1) is based on SLAs describing the
requirements of the work ow's tasks and the dependenci¢éwdsen them. The SLAs are derived from the resource

CoreGRID TR-0053 4



Task 2

Task 1

\ 4

\ 4

\ 4

Figure 1: Mapping of a work ow to three resources respecthmgtime dependencies

requests speci ed by the user, the format of which dependimthe Grid middleware used. In the case of Globus, for
example, the user includes resource requirements into a RAMGjob description, in the case of UNICORE they
are embedded into an Abstract Job Object (AJO). These reqaesthen to be mapped to the respective SDTs. For
the speci cation of the SLA for a work ow WS-Agreement is ubésee Section 2.3). In the following description of
the negotiation process we refer to the UNICORE environroktiite VIOLA project. However, as the MSS is able to

communicate with a speci c GRAM plug-in in the same way, thieqess is the same for Globus environments. The
following steps are executed to establish an agreementkeatelient and MSS:

1. The UNICORE client requests an agreement template frenvigsS.
2. The MSS delivers an EPR of the agreement to the client.

. The client lIs in the template with the work ow-speci c étails. With respect to the description of resource
requests JSDL [3] is used within the SLA and a library to mapUWNICORE-speci ¢ terms to JSDL.

4. The client sends the completed agreement template baick tdSS.

. The MSS starts to negotiate the reservation of the reesu’or the work ow tasks with the respective local
scheduling systems of the resource providing sites acegrdi the SLOs described in the agreement. The

negotiations are also based on individual SLAs. This tineeMES plays the role of the client vis-a-vis the
resource providers.

. Once all individual SLAs between the MSS and the differesburce providers are in place the MSS accepts the
agreement proposed by the client. Otherwise the clienfasrimed that the MSS can not accept the agreement.

In this case the user is noti ed and may modify the requiretaéor his work ow to adopt to the situation and
repeat the negotiation from the beginning.

In case of one or more individual agreements with resourogigers fail, the MSS will cancel all other accepted
agreements. This is due to the fact that the current vergigvi®sAgreement does not allow modi cation of accepted
agreements thus all agreements have to be negotiated feobeginning.

CoreGRID TR-0053



3.3 MSS Implementation

As mentioned in Section 3.2 the German VIOLA project develamong other components a meta-scheduling envi-
ronment providing resource reservations based on WS-Aggee The immediate objective of this development is
to co-allocate computational and network resources in aGfRE-based Grid, but we designed the environment to
support arbitrary types of resources and to be integratediifferent Grid middleware systems. The main integration
effort to access other middleware, like e.g. Globus, is tplément the client-side interface of the MetaScheduling
Service. Since it is beyond the scope of this paper to expharsystem in detail we refer to [21] for a complete
architectural description of it and to [19] for the de nitiaf the negotiation protocol currently implemented.

UNICORE _Ms | MetaScheduling
Client request Sewice
workflow ‘ | advance reseration
- ! using
submission i WSAgreement
------------------------------------------------------------- e ———
i multi-site workflow i i
: i ! i
o o ]
1 I 1 1
1 1 A 1
| !\ | | |
1 1 1
| UNICORE UNICORE | UNICORE |
! Sewer Sewer ! Sewer !
Y v v
Adapter task Adapter Adapter
submission
AR ‘ AR
prop. Local Local prop. Local
Scheduler Scheduler Scheduler
Usite! e U= (=

Figure 2: High-level meta-scheduling architecture

Figure 2 sketches the basic architecture of the meta-stthgdenvironment and its integration into the UNI-
CORE Grid middleware. The VIOLA Meta-Scheduling Servicentounicates with a client application using WS-
Agreement, it receives the work ow-speci ¢ resource regiseas described in Section 3.2 wrapped into a Meta-
Scheduling (MS) request, and it returns reservations foofalhese resources. To interact with varying types of
scheduling systems we use the adapter pattern approachol€re an Adapter is to provide a single interface to the
Meta-Scheduling Service by encapsulating the speci crfatees of the different local scheduling systems. Thus the
Meta-Scheduling Service can negotiate resource usagegdiitixg a single interface independent of the underlying
resource type. To achieve this, the Meta-Scheduling Serst queries local scheduling systems for the availapilit
of the requested resources and then negotiates the résesvatross all local scheduling systems. These, in order
to participate in the negotiation process, have to be capatd willing to let the MetaScheduling Service reserve
resources in advance by offering data about job executamh @hd stop times, and provide at least partial access to
their local schedules, e.g. by publishing information atamailable free time slots.

4 Results

In order to predict the gain in turnaround time for work owstlwSLAs employing job dependencies in real world
systems we have accomplished a series of experiments, weecempared the expected turnaround times for best
effort jobs with those for advance reservation jobs. Thegesnario is constructed as follows. As test environment
we used a simple MSS setup consisting of three independstamy, each utilised with a basic load derived from
real world log les [22] . Each SLA consists of 3 jobs where kgab is scheduled on one system. The resource
requirements of the jobs range from [6/8/8] to [48/64/64hgne the numbers specify the number of requested nodes
or CPUs for a job (work ow component) to be executed on onehefthree systems. The runtimes of the jobs range
from 60 minutes up to 240 min, within one test row all jobs h#we same runtime. For best effort SLAs the rst
job is submitted to the resource management system andcgusgobs are scheduled as soon its predecessor has
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nished. For advance reservation SLAs the jobs are schedsdguentially at submission time by using the rst xed

t strategy. Once the rst job was scheduled the estimated &me of the job is determined and the next subsequent
job is scheduled using the determined end time of its prexdeceThe start times of a job must not change after it was
scheduled. Figure 3 shows the results of our experiments.

Figure 3: Gain in turnaround time using Advance Reservation

The results of the experiments proved true the expectatimtratreduction of turnaround times is achievable when
doing advance reservation of resources for a work ow. THa@aements observed were gains in turnaround time of
up to 45% depending on the number of CPUs and the time needs@tote the components of a work ow.

At a rst glance surprisingly for work ows with low resourceequirements and short runtimes it turns out, that
the best effort scheduling strategy behaves better in querexents than the advance reservation strategy. However,
this results from the fact that the advance reservationijolsir test scenario are scheduled at a xed start time and
therefore do not pro t from potential back lling possibiies, e.g. prior jobs that occupied the system resourcesh ni
earlier.

This problem can be solved easily if scheduling systemswvaliack lling for advance reservation jobs until a
requested time (here the estimated end time of the predecjedy and furthermore provide the functionality to
update this time later on. Given that this functionalityrigolace a Grid scheduler can be constructed employing the
advance reservation strategy, where the turnaround timeléast as good as for best effort jobs, and the gain in the
turnaround time might even increase compared to our testises

5 Future Perspectives

Work on performance evaluation for work ow planning with 8& will be continued considering the observations
described above. Future work therefore will mainly focugtumareas:

nishing the ongoing work on implementation and measuretsien

moving to support a standard work ow description languaged suitable and ef cient mechanism to map
different languages onto the one selected for the UNICORAr@mment)
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extending WS-Agreement to allow for a more exible negatiatprocess and to support modi cations of ex-
isting agreements.

Addressing the rst aspect we will investigate the ongoing\aties related to work ows in the CoreGRID [5] In-
stitute on Grid Information, Resource and Work ow Monitegi Services. One of the institute's research group's
is working onCompatibility and Conversion of different Grid Work ow Deption Language$11]. Based on the
results we will decide whether to adopt a de-facto standkedBPEL (or BPEL4WS) or to integrate the mapping
mechanism and to stay with the UNICORE work ow descriptiandguage. In either case only a single procedure to
convert a work ow description to a WS-Agreement will be nssary in the user's client, e.g. a UNICORE client,
while allowing the user to select the most appropriate lagguo describe his work ow.

Experiences made so far show that the number of differenurees needed for a complex work ow will often
be higher than for a single application that is distributerbas several resources, like in the co-allocation scesari
of VIOLA. The process of negotiating the reservation is loame WS-Agreement version 1.0 which does not support
changes of the offer or later re-negotiation. Thus in casa sérvice provider not being able to match exactly the
requirements of a client now the agreement is cancelled asddibe initiated from the beginning. Even worse,
in case of a work ow negotiation including several serviageyiders currently the whole work ow usually will not
complete if one of the service providers is unable to deliwerservice agreed upon and re-negotiation is not possible.

Extending WS-Agreement to allow for a more exible negdtiatprocess and to support modi cations of exist-
ing agreements will help to overcome the potential wastesbdurces. The GRAAP working group recently started
working on these extensions for the next versions of WS-&gwent. The group is gathering requirements and contri-
butions, e.g. as drafted in [1] to de ne a standardised esitenof the current protocol.
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